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practitioners have assembled over the years. Now, for the first time, much of this important guidance is available in a concise, easy-to-use booklet.
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booklet details the specific hallmarks that are required for the success of any assessment program from leadership and sta@ development to the
assessment of processes as well as outcomes, ongoing communication among constituents, and more. It presents a range of articles that reveal
what these hallmarks look like in action and that provide examples of institution-wide approaches as well as specific strategies that have been used
to ensure success and ongoing improvement. For the reader who is new to assessment this is an excellent and easy-to-use tool for getting a good
understanding of what quality assessment looks like. For those with more experience, this booklet provides a wealth of specific strategies for
improving existing programs or introducing new ones. Also, included is a matrix of hallmarks and articles, to help readers better match the articles
to the hallmarks they illustrate. Other booklets in "Assessment Update Collections" include "Portfolio Assessment: Uses, Cases, Scoring, and Impact".
This booklet contains a wealth of information on portfolios made available for the first time in this convenient format. The articles explore how
portfolios, including web-based portfolios, have been used at various institutions to assess and improve programs in general...
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