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Brand New Book ***** Print on Demand *****.This report presents the highlights of GAO s fiscal year
2007 Performance and Accountability Report. In fiscal year 2007 we exceeded the targets for five of
our six key performance measures--financial benefits, nonfinancial benefits, past recommendations
implemented, new products with recommendations, and testimonies--that gauge how well we
produced results and served our client, the Congress. With this level of performance we were able to
achieve a return on investment for the American people of about $94 for every dollar the Congress
gave us. We also met or exceeded five of the eight targets we set for our people measures--new hire
rate, acceptance rate, retention rate with retirements, retention rate without retirements, and staff
development. While these measures were largely similar to last year s results, we missed the
performance targets for staff utilization, leadership, and organizational climate by 5, 1, and 2
percentage points, respectively, in spite of the challenges we faced internally. While supporting the
Congress s oversight efforts with more than 1,200 reports and testimonies we issued during the fiscal
year, in November 2006, we sent...
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Reviews
I actually began reading this article book. It is actually filled with wisdom and knowledge I realized this pdf from my i and dad recommended this
publication to learn.
-- Rhea Toy
It is great and fantastic. Yes, it really is engage in, nevertheless an amazing and interesting literature. You can expect to like how the author write this pdf.
-- Roma Pr oha ska MD
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