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Createspace Independent Publishing Platform, United States, 2015. Paperback. Condition: New.
Language: English . Brand New Book ***** Print on Demand *****.If you are going to succeed in
business today, you have no choice but to become customer-centered. This summary teaches you
exactly what steps you need to take to become customer-centered, and explains what leaders in the
field have done to change their focus and vision from an internally driven idea of what the
customer wants to an outside-in vision of what the customer wants. Dennis Regling brings his 35
years experience as a marketing executive, business owner and sales trainer together in this book
about building lasting relationships with your customers. Dennis will teach you how to build your
customer base, how to invest your marketing efforts widely for maximum return on investment,
and how to build customers into a loyal group of fans who not only buy again and again, but also
become your number one advocates.
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These sorts of book is the perfect book accessible. It is amongst the most amazing book i have got read. | found out this ebook from my i and dad advised

this book to find out.
-- Mr. Mustafa Sanford IV

This pdf is really gripping and exciting. Yes, it is actually perform, nevertheless an amazing and interesting literature. | am just effortlessly can get a

pleasure of looking at a published pdf.
-- Tony Dickens
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