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Little, Brown Book Group, United Kingdom, 1991. Paperback. Condition: New. Language: N/A. Brand New Book. Don t be passive! Don t be
aggressive! Be assertive! Be a PEOPLE PERSON! Fine-tune your social and communication skills to: Improve your relationships at home and at
work;Widen your circle of friends;Combat shyness and social anxiety;Increase your chances of success at dating;Resolve situations of conflict and
handle criticism;Negotiate successfully;Outwit bullies and protect yourself from put-downs.
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