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paperback. Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided a?er the shipment.Pub Date :2003-
08-01 Pages: 2003 Publisher: Economic Management Press title: conflict resolution expert: work to establish trusting and productive interpersonal
original price: 18 yuan: Xue Iraq. [British] McKinnon forward. Xu Haiou translation Press: Economic Management Press Publication Date: 2003-8-
1ISBN: 9.787.801.626.813 words: Page :2003-01-01 Edition: Binding: Folio: Product ID: 410804 Editors' Choice This The book provides us with a number
of eJective conflict management method. these methods a?er practice to try and verify they are not only identify and distinguish between the
procedures of conflict. but also helps us proactively to resolve these conflicts. Your resolve conflicts master book for the staJ to provide a better
understanding of their ways. It brings a result. we have begun to improve the relationship between the company and our customers. Solution to the
conflict in the account for a large proportion of my work. The skills and techniques described in this book to help me and my team. so that we can
more eJectively use their valuable time. Executive summary each individual in the observation of the world. have our own unique window. our
window by our society and our position in the history of the decision and we have our own needs. we need to be determined by our values ??and
beliefs when our needs can not be met. or is denied. we will be in a state of conflict. this book provides a clear interpretation of the nature of the
conflict and the structure of It enables the reader to be able to solve the problem of conflict more profound. more comprehensive thinking and
discuss the purpose of this book is to eliminate mutual suspicion syndrome. this syndrome is often accompanied with...
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