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States. Excerpt: . . . o determine whether SSI beneficiaries continue to meet the programs income
and resource requirements. These factors, combined with recent workforce downsizing and the
coming retirement of large numbers of SSAs aging workforce, will place tremendous pressures on
the Agency to meet the publics need for service in the 21st century. The first hearing in the series on
February 10, 2000, focused on Social Securitys service delivery practices, key service delivery
challenges, and strategies to address those challenges. In announcing the hearing, Chairman Shaw
stated: At our first hearing, we learned about the challenges Social Security will face in years to
come as its own workforce ages and the number of Americans depending on Social Security
skyrockets. This hearing will focus on how SSA is preparing for those challenges, including what
steps it plans to take to provide world-class service as promised. FOCUS OF THE HEARING: This
hearing will focus on SSAs service delivery practices, key current and future service delivery
challenges, and plans to overcome those challenges and provide timely,...
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