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* * * ‘;% 7‘{ New Book. The former Executive Vice President of Walt Disney World shares indispensible Rules for
serving customers with consistency, efficiency, creativity, sincerity, and excellence. Lee Cockerell

The 39 Essential Rules knows that success in business--any business--depends upon winning and keeping customers. In 39
for Delivering Scnsational Service digestible, bite-sized chapters, Lee shares everything he has learned in his 40+ year career in the

LEE COCKERBLI hospitality industry about creating an environment that keeps customers coming back for more.

J LR LI LL Here, Lee not only shows why the customer always rules, but also the Rules for serving customers so

well they Il never want to do business with anyone but you. For example: Rule #1: Customer Service

Is Not a Department Rule #3: Great Service Follows the Laws of Gravity Rule #5: Ask Yourself What

Would Mom Do? Rule #19: Be a Copycat Rule #25. Treat Every Customer like a Regular Rule #39: Don

t Try Too Hard As simple as they are profound, these principles have been shown to work in

@ DOWNLOAD PDF companies as large as Disney and as small as a local coffee shop; from businesses selling cutting-
edge technologies like computer tablets to those selling products as timeless...
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Reviews

Undoubtedly, this is actually the greatest job by any author. This can be for those who statte there was not a worthy of studying. | am delighted to inform
you that this is actually the greatest publication i actually have read within my very own daily life and could be he greatest book for ever.
-- Perry Reinger

Completely one of the best publication | have actually read. Indeed, it is perform, nonetheless an interesting and amazing literature. Your lifestyle span will
likely be transform when you complete reading this book.
-- Mrs. Agustina Kemmer V
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