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iUniverse, Inc. Paperback. Book Condition: New. Paperback. 357 pages. Dimensions: 9.1in. x 5.9in. x
0.8in.A revolution is taking place that will forever change the world of marketing. The strategies and
techniques that have served marketers for years will not only decline in effectiveness, they will begin
to quietly undermine the very brands and the customer relationships that companies have worked
so hard to create. The Quiet Revolution introduces a new marketing language, written by the
pioneers of the online world. Powerful new concepts like Customer Communication Management
(CCM) and Email Brand Value (EBV) are becoming indispensable tools for marketers, regardless of
their industry and company size. This book brings together the experiences of todays online
marketing leaders like IBM, American Airlines, and the New York Times to help aspiring email
marketing programs achieve similar success. Nusseys approach brings the customer focus back to
email communications. His book delivers a solid foundation that will help marketers build effective
communication strategies and take full advantage of email without risking the very relationships
theyre trying to build. -Matt Leonard, IBM, manages customer privacy and policy worldwideEmail
marketing has evolved into a very sophisticated media that requires the same level of expertise
within an...
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Very useful to any or all group of folks. It really is rally interesting throgh reading through period of time. Once you begin to read the book, it is extremely
difficult to leave it before concluding.
-- Mr s. Dor r is Wintheiser-- Mr s. Dor r is Wintheiser

If you need to adding benefit, a must buy book. I am quite late in start reading this one, but better then never. I am happy to inform you that this is the best
book i have read through during my own lifestyle and can be he best publication for at any time.
-- Mr s. Phoebe Schim m el-- Mr s. Phoebe Schim m el
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