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Condition: New. Publisher/Verlag: LAP Lambert Academic Publishing | Consumer behaviourble
changes make "Yesterday&apos;s luxuries are today&apos;s necessaries". India is emerging as an
attractive market for consumer durables. But the vibrant environmental factors and fierce
competition is making it imperative to understand the dynamics of consumer durable market.
Market survival depends on consumer satisfaction. Consumer satisfaction depends on their
perception and brand preference of particular brand. 6 brands of consumer durables are available
in the study area. The study would bring to light which consumer durable brand is most preferred
by the consumers and why chose a particular consumer durable brand. Adopting a convenience
sampling technique, 350 respondents of socio economic class (SEC A, B & C) were chosen among
the consumer durable goods users in Lucknow City, randomly selected during the month of
January and February 2014. The responses were analyzed through chi-square test and Garrett
score with the help of SPSS-17.The paper has found that quality, technological innovations and
multitude of brands across price points for price sensitive consumers are the three dominant
factors which influence the consumer preference for consumer durable brands. | Format:
Paperback | Language/Sprache: english | 64 pp.
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It is fantastic and great. Sure, it is actually play, nonetheless an amazing and interesting literature. I realized this ebook from my dad and i recommended
this pdf to find out.
-- Gunner  La ng   

Simply no phrases to clarify. It is really basic but surprises from the 50 percent of the ebook. Once you begin to read the book, it is extremely diFicult to
leave it before concluding.
-- Mr . Noa h Cum m er a ta  IV          
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