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This book should be mandatory reading for anyone in business who has ever been asked to make a presentation. -Rick WolE, Editorial Director,
Warner Business Books Our annual convention was a great success and your segments on the agenda received rave reviews. I believe that your
name on the agenda played a big part in boosting our attendance. Following your presentation I heard one member say I would listen to her talk
about anything. -Jill Trapp, Executive Director Tennessee Land Title Association Does the pit of your stomach ache at the thought of making a
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