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McGraw-Hill Education - Europe. Hardback. Book Condition: new. BRAND NEW, 7 Tenets of Taxi Terry: How Every Employee Can Create and Deliver
the Ultimate Customer Experience, Scott McKain, This book is inspired by the ideas and insight of Taxi Terry. This is the best guide to customer
service you will ever read no matter who you are, what you do, where you work, or how much money you make, you can learn a lot from a cab
driver - especially when it is Taxi Terry, a successful self-starting entrepreneur who combines passion with effort and skill to create distinction in his
job and in his life. Bestselling author and Hall of Fame speaker Scott McKain was so impressed by Terry's joyful approach to customer service, he
incorporated the driver's inspiring personal philosophy and uplifting advice into his business speeches at corporate events - with stunning success.
These are the 7 Tenets of Taxi Terry: Set high expectations - then, exceed them! Delivering what helps the customer .helps you. Customers are people
- 50, personalize the experience. Think logically - then act creatively and consistently. Make the customer the star of your show! Help your customers
to come back for more. Creating joy for your customer will make your work - and life - more joyful! If you want to be more than just a job title, Taxi
Terry will inspire you to be better at what you do and become the best in your field. You'll find step-by-step strategies for each of the seven tenets,
with actionable solutions that can be applied to an endless range of workplace problems. Also, with a special focus on "internal customers" - the
people you rely on every day within your own company - the book addresses one of the most destructive issues in...
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Reader s Digest Association, United States, 2013. Hardback. Book Condition: New. 231 x 160 mm. Language: English . Brand New
Book. Did you read about the janitor who donated million dollars to his local...
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Dont Line Their Pockets With Gold Line Your Own A Small How To Book on Living Large

Madelyn DR Books. Paperback. Book Condition: New. Paperback. 106 pages. Dimensions: 9.0in. x 6.0in. x 0.3in.This book is about my
cousin, Billy aguy who taught me a lot overthe yearsand who...
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I'll Take You There: A Novel

Harper Perennial. PAPERBACK. Book Condition: New. 0060501189 12+ Year Old paperback book-Never Read-may have light shelf or
handling wear-has a price sticker or price written inside front or back cover-publishers mark-Good Copy- | ship FAST...
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Macmillan Children's Books, 2009. Paperback. Book Condition: New. Rapidly dispatched worldwide from our clean, automated UK
warehouse within 1-2 working days.
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Oxford University Press, United Kingdom, 2016. Paperback. Book Condition: New. Tim Archbold (illustrator). 175 x 148 mm.
Language: N/A. Brand New Book. These engaging Storybooks provide structured practice for children learning to read the Read...
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