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Ready Set Go Publishing. Paperback. Condition: New. 132 pages. Dimensions: 9.0in. x 6.0in. x 0.3in.Every successful salon owner understands that
top-notch service is critical to business profitability and longevity. In this new edition of the Ready, Set, Go! Beauty Book series, we show you how to
di<erentiate your business by providing 5-star service. We help you understand the fundamentals and true meaning of customer servicewhat
customers want, deserve and expectand how to win customer loyalty by delivering the ultimate customer experience. This book is designed to
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