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Morgan Claypool Publishers, United States, 2016. Paperback. Book Condition: New. 229 x 152 mm.
Language: English . Brand New Book. Human-Computer Interaction (HCI) addresses problems of
interaction design: understanding user needs to inform design, delivering novel designs that meet
user needs, and evaluating new and existing designs to determine their success in meeting user
needs. Qualitative methods have an essential role to play in this enterprise, particularly in
understanding user needs and behaviours and evaluating situated use of technology. Qualitative
methods allow HCl researchers to ask questions where the answers are more complex and
interesting than true or false, and may also be unexpected. In this lecture, we draw on the analogy
of making a documentary film to discuss important issues in qualitative HCI research: historically,
films were presented as finished products, giving the viewer little insight into the production process;
more recently, there has been a trend to go behind the scenes to expose some of the painstaking
work that went into creating the final cut. Similarly, in qualitative research, the essential work
behind the scenes is rarely discussed. There are many how to guides for particular methods, but few
texts that start with the purpose of a study...
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Unquestionably, this is the best work by any author. Better then never, though i am quite late in start reading this one. | realized this publication from my

dad and i advised this pdf to find out.
-- Nelson Zemlak

These kinds of ebook is the perfect publication offered. It is among the most incredible publication i have go through. You will not feel monotony at
whenever you want of your time (that's what catalogues are for concerning if you check with me).

-- Delia Schoen
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