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strategies. Poor data quality has contributed to major disasters in the federal government, NASA, Information Systems, Federal Bureau of
Investigation, and most busineses. The diverse uses of data and the increased sharing of data that has arisen as a result of the widespread
introduction of data warehouses have exacerbated deficiencies with the quality of data (Ballou). In addition, up to half the cost of creating a data
warehouse is attributable to poor data quality. The management of data quality so as to ensure the quality of information products is examined in
Wang. The purpose of this book is to alert our IT-MIS-Business professionals to the pervasiveness and criticality of data quality problems. The
secondary agenda is to begin to arm the students with approaches and the commitment to overcome these problems. The current authors have a
combined list of over 200 published papers on data and information quality.
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