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*****.This book is designed for entry-level employees, managers, and students. The book is ideal for managers at all levels and in any industry as it
centers on customer service. It is also ideal for students at the undergraduate as well as graduate levels majoring in business and hospitality. The
book serves as a guide for people who want to learn about international business and management. Managers can use this book as a training tool
with an emphasis on eCective management, leadership, globalization, or personal development. Managers can also use this book as a quick
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book provides key recommendations to managers on how serve customers well. Some of the recommendations include: keeping the promise,
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