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Searching Finance Ltd, United Kingdom, 2011. Paperback. Condition: New. Language: English . Brand New Book ***** Print on Demand *****.Book 1
in the new series Customer Experience Without Borders Everything you ever wanted to know about social media in financial services . but were
afraid to ask Web 2.0, Twitter, Facebook, YouTube, blogging, virtual worlds . is social media all a bit unfamiliar as a working tool? All a bit smoke
and mirrors? Do people really want to interact with their financial services providers in cyberspace? What about the potential for reputational risk?
And there s no bottom-line impact, surely? Best just leave it to the marketing people . WRONG! The benefits of leveraging social media go well
beyond marketing. Blogs, YouTube, Twitter and Facebook have quickly became essential tools to manage reputation, foster innovation, develop
new products, strengthen customer relationships and satisfaction, drive customer advocacy, aid recruitment, and increase market share. Social
media has increased expectations: now your customers expect you to show you listen to them - they want to be able to trust you. And word of
mouth is increasingly powerful: it is critical to know who your key influencers, advocates and, yes, your detractors, are, and to find the best way to
engage with them. So, you need a complete social media strategy. And A Practical Guide to Social Media in Financial Services contains everything
you need to get it. It oGers a pragmatic approach to social media in our heavily regulated financial services industry. Its compelling theme is how to
create an ever greater customer experience through engaging with them and rewarding them for their support. A Practical Guide to Social Media in
Financial Services is both a start-up guide for the social media novice and a best practice guide for the more experienced. In...
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