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Customer Service! Summary: Improve students' writing skills and boost their assessment scores
with lessons that are aligned to state and Common Core State Standards for English language arts.
Students learn how to use acting and visualization as prewriting activities to help them produce
lively, personalized responses. Easy-to-use checklists guide students to include specific elements in
their writing and to demonstrate skills that are assessed on standardized tests. Add fun while
infusing 21st century skills such as critical thinking and problem solving, creativity and innovation,
collaboration, and communication. A detailed chapter on differentiation helps teachers reach all
students, and dozens of complete writing prompts and reproducible forms make this a ready-to-
use resource for anyone charged with preparing students for state-mandated standardized tests.
Digital content includes all of the customizable reproducible forms from the book.
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Reviews

This pdf is very gripping and fascinating. We have read and that i am certain that i am going to going to read once more again in the future. Once you
begin to read the book, it is extremely difficult to leave it before concluding.
-- B ur nice Cr onin    

This is the very best book i actually have read till now. It is loaded with knowledge and wisdom I am just easily could get a satisfaction of reading a created
ebook.
-- Ena  Huel  
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