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Createspace, United States, 2012. Paperback. Condition: New. Language: English . Brand New Book ***** Print on Demand *****.Providing great
customer service in healthcare is an ongoing challenge. This short book is a terrific guide to customer service essentials for front line sta@. Rich with
interactive exercises and self-help tools, sta@ become clearer on the Sixteen House Rules of Customer Service. They also raise their awareness of
their own current behavior compared to the behaviors that reflect great customer service. This booklet makes a great recognition giC and support
for individual coaching or sta@ development with groups. Customer Service has the concrete skills that can lead you and your team to significant
progress.
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Fernhurst Books Limited. Paperback. Book Condition: new. BRAND NEW, Learn the Nautical Rules of the Road: An Expert Guide to the
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SAGE Publications Ltd. Paperback. Book Condition: new. BRAND NEW, Environments for Outdoor Play: A Practical Guide to Making
Space for Children (New edition), Theresa Casey, 'Theresa's book is full of lots of inspiring, practical, 'how...
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Rarebooksclub.com, United States, 2012. Paperback. Book Condition: New. 246 x 189 mm. Language: English . Brand New Book *****
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