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By Ben Furman

W. W. Norton Company, United States, 1992. Paperback. Condition: New. Language: English . Brand
New Book ***** Print on Demand *****. Solution talk is a term Furman and Ahola use to refer to a
constructive and agreeable manner of talking with people about problems. A conversation
dominated by solution talk rather than problem talk is characterized by an atmosphere of mutual
respect and is likely to focus on the future rather than the past, on resources rather than failings, on
success and progress rather than failure, on credit rather than blame, and on solutions rather than
problems. This book brings the principles of solution talk to life. Furman and Ahola demonstrate
that in situations where there seems little or no reason to hope, where the burdens of the past seem
too heavy to bear and the future looks dark, there are always some overlooked resources. They
show that in uncovering resources one does not have to be serious--much can be accomplished by
injecting a small dose of humor within the context of a large dose of respect. Furman and Ahola
persuasively demonstrate how simply inviting people to generate visions of a positive future can
open the way to new possibilities....
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A fresh e-book with a new viewpoint. Better then never, though i am quite late in start reading this one. I am happy to explain how here is the very best
ebook i actually have study during my individual lifestyle and may be he greatest pdf for actually.
-- Dia na  Fla tley    

These sorts of ebook is the perfect publication accessible. I really could comprehended every little thing out of this created e ebook. I am very happy to
inform you that this is basically the very best ebook i actually have study within my personal life and might be he finest pdf for ever.
-- Fa via n O 'K on     
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