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Condition: New. Publisher/Verlag: Cengage Learning EMEA | Concepts, Strategies, & Cases |
Examine the use of services marketing as a competitive tool from a uniquely broad perspective
with SERVICES MARKETING: CONCEPTS, STRATEGIES, AND CASES, 5E. Using a reader-friendly,
streamlined structure, this book explores services marketing not only as an essential focus for
service 9rms, but also as a competitive advantage for companies that market tangible products.
Real examples feature businesses from industries both within and beyond the nine service
economy...
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This sort of ebook is everything and made me hunting ahead of time and more. I am quite late in start reading this one, but better then never. I
found out this publication from my dad and i suggested this publication to discover.
- -  Judge Mills

I actually started reading this publication. It is full of knowledge and wisdom You wont sense monotony at at any time of your respective time
(that's what catalogs are for relating to should you check with me).
- -  Vilm a Bayer III  
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