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DAMAGE C ONT ROL (REVISED & UPDAT ED): T HE ESSENT IAL LESSONS OF C RISIS MANAGEMENT     
(REVISED EDIT ION)

Easton Studio Press. Paperback. Book Condition: new. BRAND NEW, Damage Control (Revised & Updated): The Essential Lessons of Crisis
Management (Revised edition), Eric Dezenhall, John Weber, No one knows this better than Eric Dezenhall and John Weber, who help companies,
politicians, and celebrities get out of various kinds of trouble. In this brutally honest and eye-opening guide, they take you behind the scenes of some
of the biggest public relations successes--and debacles--of modern business, politics, and entertainment. You'll discover: * Why the 1982 Tylenol
cyanide-poisoning case is always cited as the best model for damage control, when in fact it has no relevance to the typical corporate crisis. * Why
Audi never fully recovered from driver accusations of "sudden acceleration"--despite evidence that nothing was wrong with their cars. * What the
crises faced by George W. Bush, Jim McGreevey, Sammy Sosa, Lance Armstrong, Martha Stewart, Coca-Cola, and the Catholic Church have in
common .and what they don't. This new revised edition includes an additional chapter "Our Permanent Leakocracy" including information about
WikiLeaks and what that notorious case means for business.
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Createspace, United States, 2012. Paperback. Book Condition: New. 276 x 214 mm. Language: English . Brand New Book ***** Print on
Demand *****.Save children s lives learn the discovery of God Can we discover God?...
Sav e eP u b  »   

L iterary  A gen ts:  Th e Essen tial  Gu id e f o r Writers;  Fu lly  R ev ised  an d  U p d ated                      
Penguin Books. PAPERBACK. Book Condition: New. 0140268731 12+ Year Old paperback book-Never Read-may have light shelf or
handling wear-has a price sticker or price written inside front or back cover-publishers mark-Good Copy- I ship FAST...
Sav e eP u b  »   

In stru men tatio n  an d  C o n tro l Sy stems           
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