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ONE NIGHT AT THE CALL CENTER

Ballantine Books, United States, 2007. Paperback. Book Condition: New. 196 x 132 mm. Language:
English . Brand New Book. Press 1 for technical support. Press 2 for broken hearts. Press 3 if your life
has totally crashed. . .. Six friends work nights at a call center in India, providing technical support
for a major U.S. appliance corporation. Skilled in patience and accent management they help
American consumers keep their lives running. Yet behind the headsets, everybody s heart...
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Reviews

This publication is great. It really is packed with knowledge and wisdom Your daily life period will probably be transform when you complete
reading this article book.
-- Wilford Metz

This kind of pdf is every little thing and made me seeking ahead of time plus more. It generally will not price excessive. You will not truly feel
monotony at anytime of the time (that's what catalogues are for concerning should you request me).
-- Dr. Rosie Kuphal
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