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Prentice Hall Press, United States, 2013. Hardback. Book Condition: New. New.. 234 x 154 mm. Language: English . Brand New Book. A guide to
eAectively communicating with customers to create lasting--and repeat--business relationships. This book provides practical, results-oriented
guidance for effective communication with customers through sample words, phrases, scripts, and strategies applied to real-world examples. Unlike
the vast majority of books that deal with customer communication, How to Say It(R) Creating Complete Customer Satisfaction does not separate
sales from customer service communications, but instead integrates them into a single book. Readers will learn how to: Speak the language of Yes
by asking the right questionsGet referrals through established customersOAer value through solutions, satisfaction, and trustAnticipate and
preempt objectionsOwn a problem by owning the solution.
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14 Hands Press, United States, 2013. Paperback. Book Condition: New. 198 x 132 mm. Language: English . Brand New Book ***** Print
on Demand *****.Have you ever told a little white lie? Or maybe a...
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Sourcebooks, Inc. Paperback / soNback. Book Condition: new. BRAND NEW, You Shouldn't Have to Say Goodbye: It's Hard Losing the
Person You Love the Most, Patricia Hermes, Thirteen-year-old Sarah Morrow doesn't think much of the...
Sav e P DF »Sav e P DF »

It's  J u st a Date:  H o w  to  Get 'em, H o w  to  R ead  'em, an d  H o w  to  R o ck 'emIt's J u st a Date:  H o w  to  Get 'em, H o w  to  R ead  'em, an d  H o w  to  R o ck 'em
HarperCollins Publishers. Paperback. Book Condition: new. BRAND NEW, It's Just a Date: How to Get 'em, How to Read 'em, and How
to Rock 'em, Greg Behrendt, Amiira Ruotola-Behrendt, A fabulous new guide to dating...
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Parent-Wise Solutions, 2012. Paperback. Book Condition: New. BRAND NEW, Perfect Shape, No Black Remainder Mark,Fast Shipping
With Online Tracking, International Orders shipped Global Priority Air Mail, All orders handled with care and shipped promptly in...
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paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided aNer the
shipment.Paperback. Pub Date :2012-02-01 Pages: 33 Publisher: Chemical Industry Press Welcome Our service and...
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