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Wiley, 2008. Book Condition: New. Brand New, Unread Copy in Perfect Condition. A+ Customer Service! Summary:
Preface.Acknowledgement.Chapter 1: The Server.Objectives.Service and Hospitality.Advantages of Being a Server.Qualifications for the
Job.Personal Appearance on the Job.The Uniform.Hygiene and Grooming.Your Role in the Restaurant Organization.Teamwork with Co-workers and
Supervisors.Issues Regarding Restaurant Employment.Respecting the Diversity of All People.Preventing Harassment on the Job.Keeping Violence
and Drugs Out of the Workplace.Safety and Preventing Accidents.Taking Sanitation Seriously.Key Terms.Review.Projects.Case Problem.Chapter 2:
Types of Establishments, Table Service and Table Settings.Objectives.Types of Establishments.Types of Table Service.French Service.Russian
Service.English Service.American Service.Banquet Service.Family-Style Service.BuIets.Salad Bars, Oyster Bars, and Dessert Tables.Key
Terms.Review.Projects.Case Problem.Chapter 3: Before the Guests Arrive.Objectives.Station Assignments.Reservations.Dining Room
Preparation.Preparing the Tables.Folding the Napkins.Preparing the Sidestand.Studying the Menu.What is a Menu'.Why Study the Menu'.Types of
Menus.Content of the Menu.Methods of Food Preparation.Preparation Time.Meal Accompaniments.Closing the Dining Room.Key
Terms.Review.Projects.Case Problem.Chapter 4: Initiating the Service.Objectives.Seating Guests.Who Seats Guests.Where to Seat Guests.How to Seat
Guests.Controlling Seating.Approaching the Guests.Taking Orders.Technique of Taking Orders.Methods of Taking Orders.Appropriate Topics of
Conversation.Answering Questions.Making Suggestions and Increasing Sales.Timing the Meal.Placing Orders in the Kitchen.Picking Up Orders from
the Kitchen.Key Terms.Review.Projects.Case Problem.Chapter 5: Serving the Meal.Objectives.Serving Tables and Booths.Serving Each
Course.Serving Beverages.Serving at Booths.Clearing Dishes from the Table.EIiciency When Serving.Minimizing Steps.Maintaining food
Quality.Attending to Guests.Giving Special Amenities.Handling Unusual Circumstances.Your Behavior Toward All Guests.Handling Guests with
Special Needs.Handling Complaints.The Guest Check and Payment.Receiving the Tip.Increasing the Tip.Reporting Tips.Key
Terms.Review.Projects.Case Problem.Chapter 6: Safety, Sanitation, and Emergency Procedures.Objectives.Safety: Preventing Accidents.Food Safety
and Sanitation Responsibilities.Emergency Procedures.Fire.Severe Weather.Electrical Blackouts.Injury or Serious Illness.Ke.
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C lassif icatio n  an d  Su b ject In d ex o f  M r.  M elv i l  Dew ey ,  w ith  So me M o d if icatio n s .                             
Rarebooksclub.com, United States, 2013. Paperback. Book Condition: New. 246 x 189 mm. Language: English . Brand New Book *****
Print on Demand *****.This historic book may have numerous typos and missing text. Purchasers can usually...
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Penguin Putnam Inc, United States, 2004. Paperback. Book Condition: New. James Marshall (illustrator). Reissue. 224 x 150 mm.
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