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Database by The term actual dollar lost represents the actualmncial loss incurred an ofthe individual f7nancial institution a result crime committed.
as Officials explained that the high percentage of cases with actual losses in 1 of or less was part due to agents not updating the actual loss 2,
amounts as the case progressed. As discussed in Finding our review of cases confirmed officials statements that agents did not always enter the
proper dollar amount for actual losses in the Services database or adequately support the amount. Additionally, Headquarters officials explained
that they emphasize a proactive approach to all agents in investigating As a result, FIF. cases may not involve crimes with large actual dollar losses
because the Services intent is to stop the crime before it results in large dollar losses. Accordingly, to help reflect the results of this proactive
approach, the Service has also directed agents to show the potential dollar loss of Our investigations3. analysis of the cases prosecuted with arrest
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