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Pavilion Publishing and Media Ltd, United Kingdom, 2017. Paperback. Condition: New. Language: English . Brand New Book. There was once a time
when having adequate technical skills and competencies, and the appropriate clinical management plan, was sufficient to be considered an
effective member of the healthcare team. Today, effective communication is regarded as an essential skill for any healthcare or social care
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formal training may not have covered communications will find it helpful, as will many other staff, including non-regulated health and social care
workers such as healthcare assistants, who have received limited formal training in communications.
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